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PSD2: PUBLICATION OF STATISTICS

Presentation of daily statistics on the availability and the performance of the dedicated interface (PSD2 API) as set out in EBA Guidelines 2.2
and 2.3, and of the PSU interface made available to Puilaetco clients for directly accessing their payment accounts online.

Dedicated interface: availability and performance statistics PSU interface: availability and performance statistics
(daily average) (daily average)

AISP time by Calls

Uptime (%) Uptime (%) Downtime (%)

01-01-25 100% 0% 0 0% 100% 0% 2804
02-01-25 ‘ 100% ‘ 0% { 0 ‘ 0% } 100% ‘ 0% ‘ 3252
‘ 03-01-25 ‘ 100% ‘ 0% { 0 ‘ 0% } 100% ‘ 0% ‘ 3585
04-01-25 100% 0% 0 0% 100% 0% 2453
‘ 05-01-25 ‘ 100% ‘ 0% { 0 ‘ 0% } 100% ‘ 0% ‘ 2702
06-01-25 100% 0% 0 0% 100% 0% 2917
‘ 07-01-25 ‘ 100% ‘ 0% { 0 ‘ 0% } 100% ‘ 0% ‘ 3303
08-01-25 100% 0% 0 0% 100% 0% 2855
‘ 09-01-25 ‘ 100% ‘ 0% { 0 ‘ 0% } 100% ‘ 0% ‘ 2851
10-01-25 100% 0% 0 0% 100% 0% 3253
‘ 11-01-25 ‘ 100% ‘ 0% { 0 ‘ 0% } 100% ‘ 0% ‘ 2414
12-01-25 99% 1% 0 0% 100% 0% 2792
‘ 13-01-25 ‘ 100% ‘ 0% { 0 ‘ 0% } 100% ‘ 0% ‘ 2844
14-01-25 100% 0% 0 0% 100% 0% 2728
‘ 15-01-25 ‘ 100% ‘ 0% { 0 ‘ 0% } 100% ‘ 0% ‘ 3041
16-01-25 100% 0% 0 0% 100% 0% 3186
‘ 17-01-25 ‘ 100% ‘ 0% { 0 ‘ 0% } 100% ‘ 0% ‘ 3172
18-01-25 100% 0% 0 0% 100% 0% 2533
‘ 19-01-25 ‘ 100% ‘ 0% { 0 ‘ 0% } 100% ‘ 0% ‘ 2759
20-01-25 100% 0% 0 0% 100% 0% 3196
‘ 21-01-25 ‘ 100% ‘ 0% { 0 ‘ 0% } 100% ‘ 0% ‘ 2964
22-01-25 100% 0% 2 0% 100% 0% 3174
‘ 23-01-25 ‘ 100% ‘ 0% { 0 ‘ 0% } 100% ‘ 0% ‘ 3026
24-01-25 100% 0% 0 0% 100% 0% 3052
‘ 25-01-25 ‘ 100% ‘ 0% { 0 ‘ 0% } 100% ‘ 0% ‘ 2485
26-01-25 100% 0% 0 0% 100% 0% 2608
‘ 27-01-25 ‘ 100% ‘ 0% { 0 ‘ 0% } 100% ‘ 0% ‘ 2877
28-01-25 100% 0% 0 0% 100% 0% 2762
‘ 29-01-25 ‘ 100% ‘ 0% { 0 ‘ 0% } 100% ‘ 0% ‘ 2737
30-01-25 100% 0% 0 0% 100% 0% 3310
‘ 31-01-25 ‘ 100% ‘ 0% { 0 ‘ 0% } 100% ‘ 0% ‘ 2993
01-02-25 100% 0% 0 0% 100% 0% 2537
‘ 02-02-25 ‘ 100% ‘ 0% { 0 ‘ 0% } 100% ‘ 0% ‘ 2489
03-02-25 100% 0% 0 0% 100% 0% 19973
‘ 04-02-25 ‘ 100% ‘ 0% { 0 ‘ 0% } 100% ‘ 0% ‘ 25378
05-02-25 100% 0% 0 0% 100% 0% 25017
‘ 06-02-25 ‘ 100% ‘ 0% { 0 ‘ 0% } 100% ‘ 0% ‘ 5388
07-02-25 100% 0% 0 0% 100% 0% 2899
‘ 08-02-25 ‘ 100% ‘ 0% { 0 ‘ 0% } 78% ‘ 22% ‘ 2727
09-02-25 100% 0% 0 0% 95% 5% 2549
‘ 10-02-25 ‘ 100% ‘ 0% { 0 ‘ 0% } 100% ‘ 0% ‘ 2697
11-02-25 100% 0% 2 0% 100% 0% 2848
‘ 12-02-25 ‘ 100% ‘ 0% { 0 ‘ 0% } 100% ‘ 0% ‘ 2777
13-02-25 100% 0% 4 0% 100% 0% 2657
‘ 14-02-25 ‘ 100% ‘ 0% { 0 ‘ 0% } 100% ‘ 0% ‘ 3056
15-02-25 100% 0% 0 0% 100% 0% 2396
‘ 16-02-25 ‘ 100% ‘ 0% { 0 ‘ 0% } 100% ‘ 0% ‘ 2464
17-02-25 100% 0% 0 0% 100% 0% 3113
‘ 18-02-25 ‘ 100% ‘ 0% { 0 ‘ 0% } 98% ‘ 2% ‘ 2537
19-02-25 100% 0% 0 0% 100% 0% 2776
‘ 20-02-25 ‘ 100% ‘ 0% { 0 ‘ 0% } 100% ‘ 0% ‘ 2948
21-02-25 100% 0% 0 0% 100% 0% 2966
‘ 22-02-25 ‘ 100% ‘ 0% { 0 ‘ 0% } 100% ‘ 0% ‘ 2357
23-02-25 100% 0% 0 0% 100% 0% 2367
| 24-02-25 | 100% | 0% | 0 | 0% \ 100% | 0% | 3042
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Dedicated interface: availability and performance statistics PSU interface: availability and performance statistics

(daily average) (daily average)
Uptime (%) Uptime (%) | Downtime (%) | A'SP time by Calls
| 25-02-25 | 100% | 0% | 0 | 0% [ 100% | 0% | 2818
‘ 26-02-25 ‘ 100% ‘ 0% { 0 ‘ 0% } 100% ‘ 0% ‘ 2674
27-02-25 100% 0% 0 0% 100% 0% 3257
‘ 28-02-25 ‘ 100% ‘ 0% { 0 ‘ 0% } 100% ‘ 0% ‘ 3416
01-03-25 99% 1% 0 0% 100% 0% 2265
‘ 02-03-25 ‘ 100% ‘ 0% { 0 ‘ 0% } 100% ‘ 0% ‘ 2447
03-03-25 99% 1% 0 0% 100% 0% 2886
‘ 04-03-25 ‘ 100% ‘ 0% { 0 ‘ 0% } 96% ‘ 4% ‘ 2874
05-03-25 100% 0% 0 0% 100% 0% 3056
‘ 06-03-25 ‘ 100% ‘ 0% { 0 ‘ 0% } 100% ‘ 0% ‘ 2843
07-03-25 100% 0% 0 0% 100% 0% 2780
‘ 08-03-25 ‘ 100% ‘ 0% { 0 ‘ 0% } 100% ‘ 0% ‘ 2333
09-03-25 100% 0% 0 0% 100% 0% 2440
‘ 10-03-25 ‘ 100% ‘ 0% { 0 ‘ 0% } 100% ‘ 0% ‘ 2770
11-03-25 100% 0% 0 0% 100% 0% 2688
‘ 12-03-25 ‘ 100% ‘ 0% { 0 ‘ 0% } 100% ‘ 0% ‘ 2799
13-03-25 100% 0% 0 0% 100% 0% 2965
14-03-25 100% 0% 0 0% 100% 0% 2740
‘ 15-03-25 ‘ 100% ‘ 0% { 0 ‘ 0% } 100% ‘ 0% ‘ 2373
16-03-25 100% 0% 0 0% 100% 0% 2457
‘ 17-03-25 ‘ 100% ‘ 0% { 0 ‘ 0% } 100% ‘ 0% ‘ 2728
18-03-25 100% 0% 0 0% 100% 0% 2817
‘ 19-03-25 ‘ 100% ‘ 0% { 0 ‘ 0% } 100% ‘ 0% ‘ 2739
20-03-25 100% 0% 2 0% 100% 0% 2603
‘ 21-03-25 ‘ 100% ‘ 0% { 0 ‘ 0% } 100% ‘ 0% ‘ 2847
22-03-25 100% 0% 0 0% 100% 0% 2369
‘ 23-03-25 ‘ 100% ‘ 0% { 0 ‘ 0% } 100% ‘ 0% ‘ 2639
24-03-25 100% 0% 0 0% 100% 0% 2762
‘ 25-03-25 ‘ 100% ‘ 0% { 0 ‘ 0% } 100% ‘ 0% ‘ 2344
26-03-25 100% 0% 0 0% 100% 0% 2371
‘ 27-03-25 ‘ 100% ‘ 0% { 0 ‘ 0% } 100% ‘ 0% ‘ 2534
28-03-25 100% 0% 0 0% 100% 0% 2650
‘ 29-03-25 ‘ 100% ‘ 0% { 0 ‘ 0% } 100% ‘ 0% ‘ 2185
30-03-25 100% 0% 0 0% 100% 0% 3035
‘ 31-03-25 ‘ 100% ‘ 0% { 0 ‘ 0% } 100% ‘ 0% ‘ 2985
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