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PSD2: PUBLICATION OF STATISTICS

Presentation of daily statistics on the availability and the performance of the dedicated interface (PSD2 API) as set out in EBA Guidelines 2.2
and 2.3, and of the PSU interface made available to Puilaetco clients for directly accessing their payment accounts online.

Dedicated interface: availability and performance statistics PSU interface: availability and performance statistics
(daily average) (daily average)

AISP time by Calls| AISP Daily error AISP time by Calls

Uptime (%) Downtime (%)

Uptime (%) Downtime (%)

01-04-24 ‘ 100% ‘ 0% { 0 ‘ 0% } 100% ‘ 0% 2410
02-04-24 100% 0% 0 0% 100% 0% ‘ 1963
‘ 03-04-24 ‘ 100% ‘ 0% { 0 ‘ 0% } 100% ‘ 0% ‘ 2075
04-04-24 100% 0% 0 0% 100% 0% 2306
‘ 05-04-24 ‘ 100% ‘ 0% { 0 ‘ 0% } 100% ‘ 0% ‘ 2885
06-04-24 100% 0% 0 0% 100% 0% 1923
07-04-24 100% 0% 0 0% 100% 0% 2096
‘ 08-04-24 ‘ 100% ‘ 0% { 0 ‘ 0% } 100% ‘ 0% ‘ 2278
‘ 09-04-24 ‘ 100% ‘ 0% { 0 ‘ 0% } 100% ‘ 0% ‘ 2204
10-04-24 100% 0% 0 0% 100% 0% 2635
11-04-24 100% 0% 0 0% 100% 0% 3703
‘ 12-04-24 ‘ 100% ‘ 0% { 0 ‘ 0% } 100% ‘ 0% ‘ 3343
13-04-24 100% 0% 0 0% 100% 0% 2922
‘ 14-04-24 ‘ 100% ‘ 0% { 0 ‘ 0% } 100% ‘ 0% ‘ 3023
15-04-24 100% 0% 0 0% 100% 0% 3144
‘ 16-04-24 ‘ 100% ‘ 0% { 0 ‘ 0% } 100% ‘ 0% ‘ 3240
‘ 17-04-24 ‘ 100% ‘ 0% { 0 ‘ 0% } 100% ‘ 0% ‘ 3626
18-04-24 100% 0% 0 0% 100% 0% 3345
19-04-24 100% 0% 0 0% 100% 0% 3071
‘ 20-04-24 ‘ 100% ‘ 0% { 0 ‘ 0% } 100% ‘ 0% ‘ 2931
21-04-24 100% 0% 0 0% 100% 0% 3012
‘ 22-04-24 ‘ 100% ‘ 0% { 0 ‘ 0% } 100% ‘ 0% ‘ 3379
23-04-24 100% 0% 0 0% 100% 0% 3708
‘ 24-04-24 ‘ 100% ‘ 0% { 0 ‘ 0% } 100% ‘ 0% ‘ 3631
25-04-24 100% 0% 0 0% 100% 0% 3344
‘ 26-04-24 ‘ 100% ‘ 0% { 0 ‘ 0% } 100% ‘ 0% ‘ 7070
‘ 27-04-24 ‘ 100% ‘ 0% { 0 ‘ 0% } 100% ‘ 0% ‘ 3160
28-04-24 100% 0% 0 0% 100% 0% 3003
‘ 29-04-24 ‘ 100% ‘ 0% { 0 ‘ 0% } 100% ‘ 0% ‘ 3407
30-04-24 100% 0% 0 0% 100% 0% 3489
‘ 01-05-24 ‘ 100% ‘ 0% { 0 ‘ 0% } 100% ‘ 0% ‘ 3353
02-05-24 100% 0% 0 0% 100% 0% 3350
‘ 03-05-24 ‘ 100% ‘ 0% { 0 ‘ 0% } 100% ‘ 0% ‘ 3433
04-05-24 100% 0% 0 0% 100% 0% 3091
‘ 05-05-24 ‘ 100% ‘ 0% { 0 ‘ 0% } 100% ‘ 0% ‘ 2958
06-05-24 100% 0% 0 0% 100% 0% 3418
‘ 07-05-24 ‘ 100% ‘ 0% { 0 ‘ 0% } 100% ‘ 0% ‘ 3579
08-05-24 100% 0% 0 0% 100% 0% 3483
‘ 09-05-24 ‘ 100% ‘ 0% { 0 ‘ 0% } 100% ‘ 0% ‘ 3629
10-05-24 100% 0% 0 0% 100% 0% 3382
‘ 11-05-24 ‘ 100% ‘ 0% { 0 ‘ 0% } 100% ‘ 0% ‘ 2910
12-05-24 100% 0% 0 0% 100% 0% 3023
‘ 13-05-24 ‘ 100% ‘ 0% { 0 ‘ 0% } 100% ‘ 0% ‘ 3252
14-05-24 100% 0% 0 0% 100% 0% 3356
‘ 15-05-24 ‘ 100% ‘ 0% { 0 ‘ 0% } 100% ‘ 0% ‘ 3574
16-05-24 100% 0% 0 0% 100% 0% 3193
‘ 17-05-24 ‘ 100% ‘ 0% { 0 ‘ 0% } 100% ‘ 0% ‘ 3869
18-05-24 100% 0% 0 0% 97% 3% 2811
‘ 19-05-24 ‘ 100% ‘ 0% { 0 ‘ 0% } 100% ‘ 0% ‘ 3162
20-05-24 100% 0% 0 0% 100% 0% 3381
‘ 21-05-24 ‘ 100% ‘ 0% { 0 ‘ 0% } 100% ‘ 0% ‘ 3245
22-05-24 100% 0% 0 0% 100% 0% 3349
‘ 23-05-24 ‘ 100% ‘ 0% { 0 ‘ 0% } 100% ‘ 0% ‘ 3718
24-05-24 100% 0% 0 0% 100% 0% 3549
| 250524 | 100% | 0% \ 0 | 0% \ 100% | 0% | 2851
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Dedicated interface: availability and performance statistics PSU interface: availability and performance statistics

(daily average) (daily average)
Uptime (%) Uptime (%) Downtime (%) AEPUME7 €S
| 26-05-24 | 100% | 0% [ 0 | 0% [ 100% | 0% | 3209
27-05-24 100% 0% 0 0% 100% 0% 4062
‘ 28-05-24 ‘ 100% ‘ 0% { 0 ‘ 0% } 100% ‘ 0% ‘ 3427
29-05-24 100% 0% 0 0% 100% 0% 3798
‘ 30-05-24 ‘ 100% ‘ 0% { 0 ‘ 0% } 100% ‘ 0% ‘ 3715
31-05-24 100% 0% 0 0% 100% 0% 3534
‘ 01-06-24 ‘ 81% ‘ 19% { 0 ‘ 0% } 100% ‘ 0% ‘ 3030
02-06-24 100% 0% 0 0% 100% 0% 3121
‘ 03-06-24 ‘ 100% ‘ 0% { 0 ‘ 0% } 100% ‘ 0% ‘ 3383
04-06-24 100% 0% 0 0% 100% 0% 3774
‘ 05-06-24 ‘ 100% ‘ 0% { 0 ‘ 0% } 100% ‘ 0% ‘ 3603
06-06-24 100% 0% 0 0% 100% 0% 3631
‘ 07-06-24 ‘ 100% ‘ 0% { 0 ‘ 0% } 100% ‘ 0% ‘ 4217
08-06-24 100% 0% 0 0% 34% 66% 2875
‘ 09-06-24 ‘ 100% ‘ 0% { 0 ‘ 0% } 42% ‘ 58% ‘ 3201
‘ 10-06-24 ‘ 100% ‘ 0% { 0 ‘ 0% } 97% ‘ 3% ‘ 3856
11-06-24 100% 0% 0 0% 100% 0% 3936
12-06-24 100% 0% 0 0% 100% 0% 3801
‘ 13-06-24 ‘ 100% ‘ 0% { 0 ‘ 0% } 100% ‘ 0% ‘ 3593
14-06-24 100% 0% 0 0% 100% 0% 3406
‘ 15-06-24 ‘ 100% ‘ 0% { 0 ‘ 0% } 100% ‘ 0% ‘ 3396
16-06-24 100% 0% 0 0% 100% 0% 3527
‘ 17-06-24 ‘ 100% ‘ 0% { 0 ‘ 0% } 100% ‘ 0% ‘ 4209
18-06-24 100% 0% 0 0% 100% 0% 5388
‘ 19-06-24 ‘ 100% ‘ 0% { 0 ‘ 0% } 100% ‘ 0% ‘ 3377
20-06-24 100% 0% 0 0% 100% 0% 4095
‘ 21-06-24 ‘ 100% ‘ 0% { 0 ‘ 0% } 100% ‘ 0% ‘ 3975
22-06-24 100% 0% 0 0% 100% 0% 3141
‘ 23-06-24 ‘ 100% ‘ 0% { 0 ‘ 0% } 100% ‘ 0% ‘ 3612
24-06-24 100% 0% 0 0% 100% 0% 4007
‘ 25-06-24 ‘ 100% ‘ 0% { 0 ‘ 0% } 100% ‘ 0% ‘ 3816
26-06-24 100% 0% 0 0% 100% 0% 4075
‘ 27-06-24 ‘ 100% ‘ 0% { 0 ‘ 0% } 100% ‘ 0% ‘ 4102
28-06-24 100% 0% 0 0% 100% 0% 3967
‘ 29-06-24 ‘ 100% ‘ 0% { 0 ‘ 0% } 100% ‘ 0% ‘ 3046
| 30-06-24 | 100% | 0% \ 0 | 0% \ 100% | 0% | 3946
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