PUILAETCO

A QUINTET PRIVATE BANK

PSD2: PUBLICATION OF STATISTICS

Presentation of daily statistics on the availability and the performance of the dedicated interface (PSD2 API) as set out in EBA Guidelines 2.2
and 2.3, and of the PSU interface made available to Puilaetco clients for directly accessing their payment accounts online.

Dedicated interface: availability and performance statistics PSU interface: availability and performance statistics
(daily average) (daily average)

) Downtime (%) AISP time by Calls| AISP Daily error Uptime (%) Downtime (%) AISP time by Calls

‘ 01-07-24 ‘ 100% ‘ 0% ‘ 0 ‘ 0% } 100% ‘ 0% ‘ 3630
02-07-24 100% 0% 0 0% 100% 0% 3660
‘ 03-07-24 ‘ 100% ‘ 0% ‘ 0 ‘ 0% } 100% ‘ 0% ‘ 3821
04-07-24 100% 0% 0 0% 100% 0% 3529
‘ 05-07-24 ‘ 100% ‘ 0% ‘ 0 ‘ 0% } 100% ‘ 0% ‘ 3326
06-07-24 100% 0% 0 0% 66% 34% 5529
‘ 07-07-24 ‘ 100% ‘ 0% ‘ 0 ‘ 0% } 84% ‘ 16% ‘ 3423
08-07-24 100% 0% 0 0% 71% 29% 3397
‘ 09-07-24 ‘ 100% ‘ 0% ‘ 0 ‘ 0% } 100% ‘ 0% ‘ 3476
10-07-24 100% 0% 0 0% 100% 0% 3297
‘ 11-07-24 ‘ 100% ‘ 0% ‘ 0 ‘ 0% } 100% ‘ 0% ‘ 3951
12-07-24 100% 0% 0 0% 100% 0% 3396
‘ 13-07-24 ‘ 100% ‘ 0% ‘ 0 ‘ 0% } 100% ‘ 0% ‘ 2990
14-07-24 100% 0% 0 0% 100% 0% 2937
‘ 15-07-24 ‘ 100% ‘ 0% ‘ 0 ‘ 0% } 100% ‘ 0% ‘ 3207
16-07-24 100% 0% 0 0% 100% 0% 5652
‘ 17-07-24 ‘ 100% ‘ 0% ‘ 0 ‘ 0% } 100% ‘ 0% ‘ 3893
18-07-24 100% 0% 0 0% 99% 1% 3778
‘ 19-07-24 ‘ 100% ‘ 0% ‘ 0 ‘ 0% } 100% ‘ 0% ‘ 3764
20-07-24 100% 0% 0 0% 100% 0% 3016
‘ 21-07-24 ‘ 100% ‘ 0% ‘ 0 ‘ 0% } 100% ‘ 0% ‘ 2840
22-07-24 100% 0% 0 0% 100% 0% 3514
‘ 23-07-24 ‘ 100% ‘ 0% ‘ 0 ‘ 0% } 100% ‘ 0% ‘ 3543
24-07-24 100% 0% 0 0% 100% 0% 3501
‘ 25-07-24 ‘ 100% ‘ 0% ‘ 0 ‘ 0% } 100% ‘ 0% ‘ 3522
26-07-24 100% 0% 0 0% 100% 0% 3751
‘ 27-07-24 ‘ 100% ‘ 0% ‘ 0 ‘ 0% } 100% ‘ 0% ‘ 3175
28-07-24 100% 0% 0 0% 100% 0% 2938
‘ 29-07-24 ‘ 100% ‘ 0% ‘ 0 ‘ 0% } 100% ‘ 0% ‘ 3433
30-07-24 100% 0% 0 0% 98% 2% 3468
‘ 31-07-24 ‘ 100% ‘ 0% ‘ 0 ‘ 0% } 100% ‘ 0% ‘ 3568
01-08-24 100% 0% 0 0% 100% 0% 3468
‘ 02-08-24 ‘ 100% ‘ 0% ‘ 0 ‘ 0% } 100% ‘ 0% ‘ 3805
03-08-24 100% 0% 0 0% 100% 0% 2971
‘ 04-08-24 ‘ 100% ‘ 0% ‘ 0 ‘ 0% } 100% ‘ 0% ‘ 3235
05-08-24 100% 0% 0 0% 100% 0% 3483
‘ 06-08-24 ‘ 100% ‘ 0% ‘ 0 ‘ 0% } 100% ‘ 0% ‘ 3622
07-08-24 100% 0% 0 0% 100% 0% 3470
‘ 08-08-24 ‘ 100% ‘ 0% ‘ 0 ‘ 0% } 100% ‘ 0% ‘ 3775
09-08-24 100% 0% 0 0% 100% 0% 3003
‘ 10-08-24 ‘ 100% ‘ 0% ‘ 0 ‘ 0% } 74% ‘ 26% ‘ 2975
11-08-24 100% 0% 0 0% 100% 0% 3022
‘ 12-08-24 ‘ 100% ‘ 0% ‘ 0 ‘ 0% } 100% ‘ 0% ‘ 3124
13-08-24 100% 0% 0 0% 100% 0% 3314
‘ 14-08-24 ‘ 100% ‘ 0% ‘ 0 ‘ 0% } 100% ‘ 0% ‘ 3206
15-08-24 100% 0% 0 0% 100% 0% 3660
‘ 16-08-24 ‘ 100% ‘ 0% ‘ 0 ‘ 0% } 100% ‘ 0% ‘ 3295
17-08-24 100% 0% 0 0% 100% 0% 2979
‘ 18-08-24 ‘ 100% ‘ 0% ‘ 0 ‘ 0% } 100% ‘ 0% ‘ 2822
19-08-24 100% 0% 0 0% 100% 0% 3287
‘ 20-08-24 ‘ 100% ‘ 0% ‘ 0 ‘ 0% } 100% ‘ 0% ‘ 3546
21-08-24 100% 0% 0 0% 100% 0% 3639
‘ 22-08-24 ‘ 100% ‘ 0% ‘ 0 ‘ 0% } 98% ‘ 2% ‘ 3312
23-08-24 100% 0% 0 0% 100% 0% 3524
‘ 24-08-24 ‘ 100% ‘ 0% ‘ 0 ‘ 0% } 100% ‘ 0% ‘ 2939
25-08-24 100% 0% 0 0% 100% 0% 2967
‘ 26-08-24 ‘ 100% ‘ 0% ‘ 0 ‘ 0% } 100% ‘ 0% ‘ 3558
27-08-24 100% 0% 0 0% 100% 0% 3907
‘ 28-08-24 ‘ 100% ‘ 0% ‘ 0 ‘ 0% } 100% ‘ 0% ‘ 3571
29-08-24 100% 0% 0 0% 100% 0% 3464
30-08-24 100% 0% 0 0% 100% 0% 3459
31-08-24 100% 0% 0 0% 100% 0% 2795
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Dedicated interface: availability and performance statistics PSU interface: availability and performance statistics
(daily average) (daily average)

AISP time by Calls

Uptime (%) Uptime (%) Downtime (%)

01-09-24 100% 0% 0 0% 100% 0% 3571
‘ 02-09-24 ‘ 100% ‘ 0% ‘ 0 ‘ 0% } 100% ‘ 0% ‘ 3524
03-09-24 100% 0% 0 0% 100% 0% 3644
‘ 04-09-24 ‘ 100% ‘ 0% ‘ 0 ‘ 0% } 100% ‘ 0% ‘ 3526
05-09-24 100% 0% 0 0% 100% 0% 3400
‘ 06-09-24 ‘ 100% ‘ 0% ‘ 0 ‘ 0% } 100% ‘ 0% ‘ 3411
‘ 07-09-24 ‘ 100% ‘ 0% ‘ 0 ‘ 0% } 100% ‘ 0% ‘ 2811
08-09-24 100% 0% 0 0% 100% 0% 2990
‘ 09-09-24 ‘ 100% ‘ 0% ‘ 0 ‘ 0% } 100% ‘ 0% ‘ 3638
10-09-24 100% 0% 0 0% 100% 0% 3705
11-09-24 100% 0% 0 0% 100% 0% 3408
‘ 12-09-24 ‘ 100% ‘ 0% ‘ 0 ‘ 0% } 100% ‘ 0% ‘ 3473
13-09-24 100% 0% 0 0% 100% 0% 3670
‘ 14-09-24 ‘ 100% ‘ 0% ‘ 0 ‘ 0% } 100% ‘ 0% ‘ 3142
‘ 15-09-24 ‘ 100% ‘ 0% ‘ 0 ‘ 0% } 100% ‘ 0% ‘ 2926
16-09-24 100% 0% 0 0% 100% 0% 3529
‘ 17-09-24 ‘ 100% ‘ 0% ‘ 0 ‘ 0% } 100% ‘ 0% ‘ 3439
18-09-24 100% 0% 0 0% 100% 0% 3486
‘ 19-09-24 ‘ 100% ‘ 0% ‘ 0 ‘ 0% } 99% ‘ 1% ‘ 3781
20-09-24 100% 0% 0 0% 100% 0% 3627
‘ 21-09-24 ‘ 100% ‘ 0% ‘ 0 ‘ 0% } 100% ‘ 0% ‘ 3160
22-09-24 100% 0% 0 0% 100% 0% 3343
‘ 23-09-24 ‘ 100% ‘ 0% ‘ 0 ‘ 0% } 100% ‘ 0% ‘ 3565
24-09-24 100% 0% 0 0% 100% 0% 3593
‘ 25-09-24 ‘ 100% ‘ 0% ‘ 0 ‘ 0% } 100% ‘ 0% ‘ 3498
26-09-24 100% 0% 0 0% 100% 0% 3434
‘ 27-09-24 ‘ 100% ‘ 0% ‘ 0 ‘ 0% } 100% ‘ 0% ‘ 3648
28-09-24 100% 0% 0 0% 100% 0% 2868
29-09-24 100% 0% 0 0% 100% 0% 3119
‘ 30-09-24 ‘ 100% ‘ 0% ‘ 0 ‘ 0% } 100% ‘ 0% ‘ 4253
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